CONSULT 4 Diagnostic Software Installation Guide

Attention: Do not attempt to start the CONSULT 4 installation without using
this guide. Step # 9 includes an important step to “wait” 20 minutes until pop-
up appears to continue.

1. Runthe CONSULT 4 .exe installation file to begin the process.

2. Click Yes

|l XMSinstallerHost

3. Select "l Agree To The License Terms and Conditions” and then click Next

15 XMS Client X
Ba -
R XMS Client
7000
XTENDED MOBILITY SUITE
Select Language | English v
Copyright © 2017, Bosch Automotive Service Solutions, Inc. All Rights Reserved -~

Software Product License Agreement

IMPORTANT: De not continue until you have read this License Agreement.
By clicking the "I accept" button (or authorizing any other person to do so), you
accept the License Agreement and are bound by its terms. If you are not
sure that you are authorized by your employer to accept the Agreement,
take this package to a principal in your firm before proceeding.
This Agreement is a legally binding document setting forth the manner
by which you may use the Bosch Automotive Service Solutions, Inc Software Products. Carefully
read the terms and conditions of this Agreement before using this Software
Product. Use of this Software Product indicates your acceptance of the
following terms and conditions.
| 1. OWNERSHIP. The Software Product is licensed (not sold) tovou.The  ¥|

* | Agree To The License Terms and Conditions

‘ Cancel ‘ Back ‘ ‘ Next |
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4. Click Install

) XMS Client

XTENDED MOBILTY SUITE

Checking For Latest Version

No Update is Available

Install

5. Click Yes
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6.

7.

Installing now

) XMS Client

XTENDED MORILUTY SUITE

XMS Client

7.000

Installing Packages

Installing XMS

Cancel

Back

Installation complete, click Close

5] XMS Client

XTENDED MOBILTY SUITE

XMS Client

7.000

Close

Installation Finished Successfully
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8. Please note at the conclusion of this installation, two icons (STA & XMS)
will appear on your desktop. No further attention is needed to these
applications. There main functions are to only deliver the C4 icon to your
desktop.

KM Agent

9. The following software registration pop-up will appear after about 20
minutes. Please leave the PC untouched until the pop-up appears.

L3 Bosch ServiceAccel Registration X

o 1 i
x M S : XTENDED MOBILITY SUIT!

In accordance with the General Data Protection Regulation(GDPR).
please register your device and review and accept the Data Privacy
Notice in order to continue receiving updates.

£ J_A_ If you have any gquestions , please contact Bosch Technical
Support.

Selecting OK will start the registration process.

L ok |

Click OK to start the registration.
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10. The registration launches into Firefox, Click “Save” below to continue.

English (US) v X
Privacy settings

Cookies that are essential for technical reasons are set on this webpage so we can
provide users with our offers. A cookie that stores your current privacy settings is
also set (selection cookie).

With the exception of the selection cookie, technically non-essential cookies and
tracking mechanisms, that enable us to provide you with customized offers
(marketing cookies and tracking mechanisms), are only used if you have given prior
consent to such use: Read more

Consent to marketing cookies
Read more

When clicking “Save” enly the cookies you selected will be used. Under your privacy settings, you
can withdraw at any time the consent that you granted here with immediate effect.

Consent to marketing cookies

Save

Data protection notice | Corporate information

11. Click “Sign-Up” as this is a first time registration.

(- ] T & B O TR0

Register Produet

Mian Conuu I - plus Mo

Vissr SRS Product
+ Cn P ST —

Proguct Datails
PrEduEE Durtdits

Samm bt FFRATEINE

Create Profile

Log In Sign Up

Homa  Register Procuct

Leg In / Sign up
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If registration is outside of the United States, click on “United States” at
the bottom left corner of the page to change the country.

Contact Us  United States  English

©2018 Bosch Automotive Service Solutions. All Rights Reserved.

“Country” selection

Select Country and Language

Country Canada

English (United States) > ‘

Language

Q Select this as my default country and language.

12. Once the registration is completed, an acknowledgement message is
shown. This is the end of the device registration process. Click close.

REQISter PrOdUCt Thank you for registering your product. We will soon send you an email with a confirmation link to activate your profile. If you can’t find the email, please
check your spam folder

Nissan Consult Il - plus NA

— Your Selected Product

» Brand: Nissan
# Category: Content Management Content Management

» Model Name: Nissan Consult |1l - plus NA

> Model Number: XMSNISSANNA

Product Details

Product Details

Serial Number OKTSA88960

Create Profile

Record your registration User name and Password. A confirmation email will
be sent to activate your profile in this Customer Portal. The user can always
go back to the Customer Portal (https://nissan.service-solutions.com) to
view profile and/or registered products. That is currently the only use for
this portal.
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https://nissan.service-solutions.com/

13. After the registration screen appears in step #10, the pop-up below wiill
appear shortly after. Click Yes, to install the last portion of the
application.

An update is available for Nissan ADT+VCl Manager+GxE
’ . Software. Please shut down all applications and click Yes to
' continue.
If you wish to delay this for 1 hours, select No. The update
will start if no button is selected within 3 hours .

Yes No

The second message box, stating that the software will now install will
only stay for 20 seconds or until the user clicks Ok:

0 MNissan ADT +VCl Manager+ GxE Software update will run now.

o]

14. ONnce registration and installation is complete, the C4 icon will now
appear on your desktop for use.

CONSULT-IV
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15. After the first initial launch of C4, a “Software update” screen may appear.
Click Update to launched the install. When update is complete, C4 will

close
[C4l Software update
Installed version is not the latest version.
Installed version: SN
Latest version: I
Windows instruction
Touch the “Update” button 1o download the installer
Run the installer to update the installed software.
16. Click OK
Bosch GRADE-X Mobile ADT x

The following applications should be closed before continuing the
ingtall:

ADTExtension
Grade-X Mobile Mative Client

® Automatically close applications and attempt to restart them after
setup is complete.

() Do not close applications. (A Reboot may be required

Cancs
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17. Click Yes and your PC will restart with the C4 software update applied.

18..

You must restart your system for the configuration
changes made to Bosch GRADE-X Mobile ADT to
take effect. Click Yes to restart now or Mo if you plan
to manually restart later.

Yes Mo

Relaunch C4 to continue use.

CONSULT-IV
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